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Executive Summary

The City of Casa Grande is an urbanized area in Pinal County located mid-way 
between the metropolitan areas of Phoenix and Tucson along the I-10 corridor. Casa 
Grande has a long history of being the crossroads of population movements and 
commerce and has taken advantage of a western connection via Interstate 8 to 
Southern California.  In 2021 the City of Casa Grande was designated as a Federal 
Transit Administration (FTA) Section 5307 Small Urban recipient. 

The City of Casa Grande is a charter city form of government, managed by a City 
Manager.  The City Council is comprised of a Mayor and six Council members elected 
by the voters.  The City Manager follows the directives of the City Council with a Deputy
City Manager.  The Transit Manager oversees the purchased transportation of an on-
demand transit service, including service planning, safety and security, capital and 
service procurement, marketing and communications, and FTA, National Transit 
Database (NTD) and federal grant management, reporting and compliance.  The 
Transit Manager and Director of Finance share responsibility for FTA and National 
Transit Database (NTD) reporting and purchased transportation reimbursements.  The 
service contractor is responsible for the day-to-day operations and maintenance 
functions, including the hiring and training of all operations and maintenance 
employees, knowledge and compliance with FTA, state and City regulations, FTA drug 
& alcohol testing program, passenger customer service, trip scheduling, staffing and 
equipment utilization, fare collection, KPI reporting to City and NTD data reporting.   

Title  VI (co dified at 4 2 U.S.C § 20 00 d et  seq.) w as e nacte d as  part  of t he landm ark Civ il 
Rights Act o f 19 64 signed by P resident Ly ndo n B. Jo hnso n.  It  pro hibits discrim inatio n 
o n t he  basis o f race,  co lo r, and natio nal o rigin in pro gram s and act ivities re ceiv ing 
fe deral financial assistance.

In acc o rdance  w ith the FTA T itle  VI Circular, the Casa Grande Link transit service is 
required t o subm it a  Title  VI P ro gram t riennially .   The Title  VI P ro gram is  a com pilatio n 
o f do cuments,  plans, m aps, po licies and st andards , e tc.  that demo nstrates  Casa 
Grande’s LINK transit service co m pliance  with Title  VI.  Guidance  prov ided by  FTA T itle  
VI Circular 47 02 .1B requires appro v al o f the Casa Grande LINK transit service T itle  VI 
Pro gram by  the City Council.
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Non-Discrimination Policy Statement

The C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   T it le V I  Program and Implementation Plan (Title 
VI Plan) policy assures full compliance with Title VI of the Civil Rights act of 1964 as well
as the Restoration Act of 1987, section 504 of the Rehabilitation Act of 1973, the 
Americans with Disabilities Act of 1990 (ADA), and related statutes and regulations in all 
programs and activities. In accordance with Title VI and other civil rights statutes, no 
person shall on the grounds of age, sex/gender, ability, race, color, national origin, 
gender identify or expression, and sexual orientation be excluded from participation in, 
be denied the benefits of, or be otherwise subjected to discrimination under any public 
transit service sponsored program or activity. There is no distinction between the 
sources of funding.

The Casa Grande LINK tr a n s i t   s e r v i c e   also assures that every effort will be made to 
prevent discrimination through the impacts of its programs, policies and activities on 
minority and low-income populations. Furthermore, the Casa Grande LINK tr a n s i t   s e r v i c e 
will take reasonable steps to provide meaningful access to services for persons with 
limited English proficiency.

Should the City of Casa Grande distribute Federal funds to another entity/person, the City
of Casa Grande will ensure all sub-recipients fully comply with the Casa Grande LINK 
transit service Title VI Non-Discrimination Program requirements. The City Manager and 
Deputy City Manager have delegated the authority to the Transit Manager, acting as the 
Title VI Program Coordinator for public transit, to oversee and implement FTA Title VI 
requirements.

___________________________________

Larry Rains
City Manager, City of Casa Grande
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G eneral Requirements

S e c t i o n   1 :   T it le  V I  N o t i c e t o  t he  P u b lic,  inc lu d ing  a  L ist  of  L oc a t ions  Whe r e Notices are 

P ost e d

The following are locations where the Non-Discrimination Notice to the Public is posted for 

public view.

 CG LINK Riders Guide
 City Hall Lobby
 Dorothy Powell Senior Center
 City Libraries – Main and Vista Grande branches
 Community Recreation Center
 City website:  www.CasaGrandeLINK.com
 Casa Grande LINK transit buses
 Local public access Channel 11
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Non-Discrimination Notice to the Public

Notifying the Public of Rights Under Title VI and ADA
City of Casa Grande / Casa Grande LINK Transit Service

The City of Casa / Casa Grande LINK Transit Service operates its programs and    
services without regard to race, color and national origin in accordance with

Title VI of the Civil Rights Act. Any person who believes she/he has been
aggrieved by any unlawful discriminatory practice under Title VI may file a

complaint with the City of Casa Grande / Casa Grande Transit Department.

For information on the City of Casa Grande Transit Department’s civil rights
program, and procedures to file a complaint, contact the Transit Manager, at

(520) 509-6903, TDD (520) 421-8604, deborah_brunner@casagrandeaz.gov,
510 E. Florence Blvd, Casa Grande, AZ 85122 or casagrandeaz.gov/343/Casa-

Grande-LINK-Transit.

Complaints must be filed within 180 days of the alleged discriminatory act.
Please call or write to the Casa Grande Transit Department or submit your

complaint in writing to the Transit Manager at (520) 509-6903,
TDD (520) 421-8604, email deborah_brunner@casagrandeaz.gov,

510 E. Florence Blvd, Casa Grande, AZ 85122.

Complaints may also be filed directly with the Federal Transit Administration at 
www.fta.dot.gov, the Arizona Department of Transportation Civil Rights Office at 

http://azdot.gov/business/civil-rights, or Equal Employment Opportunity
Commission at www.eeoc.gov.  Please review information on the respective

agency websites for details on filing Title VI complaints.

If information is needed in another language contact (520) 509-6903.
*Para informacion en Espanol llame: Deborah Brunner,

Casa Grande LINK Transit Manager.

The above notice is posted at the following location: City of Casa Grande, Casa Grande LINK

website.

mailto:deborah_brunner@casagrandeaz.gov
mailto:deborah_brunner@casagrandeaz.gov
http://www.fta.dot.gov
http://azdot.gov/business/civil-rights
http://www.eeoc.gov
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Non-Discrimination Notice to the Public – Spanish

Aviso Publico Sobre los Derechos Bajo el Titulo VI Y ADA
City of Casa Grande / Casa Grande LINK Transit Service

The City of Casa Grande / Casa Grande LINK Transit Service  (y sus
subcontractistas, si cualquiera) asegura cumplir con el Titulo VI de la Ley de

los Derechos Civiles de 1964 Seccion 504 de la Ley de Rehabilitacion de 1973
y La Ley de ciudadanos Americanos con Discapacidades de 1990 (ADA).  El nivel

y la calidad de servicios de transporte seran preveidos sin consideracion a su
raza, color, pais de origen, o discapacidad.

Para obtener mas informacion sobre el programa de Derechos Civiles de City            
of    Casa Grande / Casa Grande LINK Transit Service, y los preocedimientos          

para presenter una queja, contacte Deborah Brunner, Transit Manager                   
(520) 509-6903, TDD (520) 421-8604; or visite nuestra oficina administrativa              

en 510 E. Florence Blvd, Casa Grande, Az 85122.  Para obtener mas          
informacion, visite casagrandeaz.gov/343/Casa-Grande-LINK-Transit.

Una queja puede ser presentada con la oficina de Derechos Civiles del       
Departmento de Transporte de Arizona (ADOT).  Atencion: Title VI Program          

Manager, 206 S. 17th Avenue, MD 155A, Phoenix, Az 85007 o con la              
Administracion Federal de Transporte (FTA).  Atencion: Title VI Coordinator,           

1200 New Jersey Ave, SE, Washington, DC 20590.

If information is needed in another language contact (520) 509-6903.
*Para informacion en Espanol llame: Deborah Brunner,

Casa Grande LINK Transit Manager.

The above notice is posted at the following location: City of Casa Grande, Casa Grande LINK

website.
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Section 2: Discrimination  C o mp l a i n t  Pro ce d u re

C omplaint Process

The Casa Grande LINK public transit service is committed to ensuring that no person is 
excluded from participation in or denied the benefits of its services on the basis of race, color, 
or national origin (including Limited English Proficiency), as provided by Title VI of the Civil 
Rights Act of 1964, as amended, or on the basis of age, sex/gender, ability, gender identity or 
expression, and sexual orientation as provided by other civil rights statutes.   Casa Grande 
transit service objective is to:

 Ensure that the level and quality of transportation service is provided without regard
to age, sex/gender, ability, race, color, national origin, gender identify or expression,
and sexual orientation.

 Promote the full and fair participation of all affected populations in transportation 
decision making.

 Prevent the denial, reduction or delay in benefits related to programs and activities 
that benefit minority populations or low-income populations.

 Ensure meaningful access to programs and activities by persons with limited 
English proficiency.

What is Title VI

Title VI is a section of the Civil Rights Act of 1964 requiring that “No person in the United 
States shall on the grounds of race, color or national origin, be excluded from participation in, 
be denied the benefits of, or be subject to discrimination under any program or activity 
receiving federal financial assistance.”  Title VI does not address age, ability, sex/gender, 
gender identity or expression, or sexual orientation discrimination.  It only covers race, color 
and national origin.  Other civil rights laws, including state and local regulations, prohibit these
forms of discrimination.

Who are Limited English Proficient Persons?

P erso ns who  do  no t  speak English as their prim ary  language  and w ho have lim ited ability  to  read,  
speak, write, o r understand English can be  lim ited English pro ficient, o r “LEP .”  T hese  individuals m ay
be entitled to  language  assistance  with re spect  to  a particular t y pe o f serv ice, benefit, o r enco unter.

D ifferent  treatm ent based o n a  perso n’s inabil ity to speak, read, write , o r understand English m ay be
a ty pe o f natio nal o rigin discrim inatio n.

For more information

To request additional information on the Casa Grande transit service Title VI Program or if 
information is needed in languages other than English, contact the Casa Grande Transit 
Department at:

Phone (520) 509-6903
TTY (520) 421-8604
Email deborah_brunner@casagrandeaz.gov

mailto:deborah_brunner@casagrandeaz.gov
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How do I file a complaint?

If you believe you have been discriminated against on the basis of race, color, national origin, 
or disability may file a discrimination complaint by completing and submitting the Casa 
Grande Transit Department Discrimination Complaint Form.  Formal complaints must be filed 
within 180 calendar days of the last date of the alleged act of discrimination or the date when 
the alleged discrimination became known to the complainant(s), or when there has been a 
continuing course of conduct, the date on which the conduct was discontinued or the latest 
instance of the conduct.

Methods to file a Complaint

The preferred method is to file a complaint in writing using the Discrimination Complaint Form,
and sending it to:

City of Casa Grande
Attn: Transit Manager
510 E. Florence Blvd,
Casa Grande, AZ 85122

Or by email to deborah_brunner@casagrandeaz.gov

Complaints must be in writing and signed by the complainant(s) and must include the 
complainant’s name, address and phone number.  For complaints submitted via email, the 
email address and complainant’s name will be treated as the complainant(s) signature.

Allegations received by telephone will be transcribed into a written format by the Transit 
Manager.  To make a verbal complaint, call (520) 509-6903.  Complainants will receive a copy
of the transcribed complaint for verification and the complainant(s) must return a signed copy 
to initiate an investigation.

Com plaints m ay also be  filed with  exte rnal entities: the Federal Transit Administration at 
www.fta.dot.gov; the Arizona Department of Transportation Civil Rights Office at 
http://azdot.gov/business/civil-rights/contact-us-new; or Equal Employment Opportunity 

Commission at www.eeoc.gov. Please review information on the respective agency
websites for details on filing Title VI complaints.

Shall a complaint be filed with the Casa Grande Transit Department and an external entity 
simultaneously; the external complaint shall supersede the Casa Grande complaint and the 
Casa Grande Transit Departments complaint procedures will be suspended pending the 
external entity’s findings.

Investigations

Once submitted, the Casa Grande Transit Department will review the complaint form to 
determine jurisdiction.  All complainants will receive an acknowledgement letter informing 
her/him whether the complaint will be investigated by the Casa Grande Transit Department or 
submitted to the FTA authority for guidance.

mailto:deborah_brunner@casagrandeaz.gov
http://www.fta.dot.gov
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The Casa Grande Transit Department has ten (10) business days to investigate the 
complaint.  If additional information is needed to resolve the case, the Casa Grande Transit 
Department may contact the complainant.  The complainant has ten (10) business days from 
the date of the letter to send the requested information to the investigator.  If the investigator 
is not contacted by the complainant or does not receive the additional information within ten 
(10) business days, the Casa Grande Transit Department can administratively close the case.
A case can be administratively closed also if the complainant no longer wishes to pursue their
case.

The investigation will be completed within 60 days of receipt of the formal complaint.

Once the case has been investigated, an investigation report will be written by the Transit 
Manager.  The complainant will receive one of two letters: a Closure Letter or Letter of Finding
(LOF).  A Closure Letter summarizes the allegations and states that there was not a 
discrimination violation and that the case will be closed.  A LOF summarizes the allegations 
and case interviews regarding the alleged incident(s), and explains whether any disciplinary 
action, additional training of the staff member or other action will be taken.

If the complainant wishes to appeal against the decision, she/he has ten (10) days after the 
date of the final decision letter to do so.

The co m plainant shall be no tified o f his/ her right to appeal against t he decisio n. Appeals
m ay be m ade to t he Federal Transit Adm inistratio n , the Arizona Department of
Transportation, or t he Equal Em ploym ent Oppo rtunity  Co mm issio n.

A copy of these procedures can be found online at www.CasaGrandeLINK.com.
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Section 3: Discrimination Complaint Form

Discrimination Complaint Form
Casa Grande LINK Transit Service

The Casa Grande LINK transit service is committed to ensuring that no person is excluded 
from participation in or denied the benefits of its service on the basis of race, color, or national
origin (including Limited English Proficiency), as provided by Title VI of the Civil Rights Act of 
1964, as amended, or on the basis of age, sex/gender, ability, gender identity or expression, 
and sexual orientation as provided by other civil rights statutes.  Complaints must be filed 
within 180 days of the date of the alleged discrimination.

The following information is necessary to assist us in processing your complaint.  If you 
require any assistance in completing this form, please contact the City of Casa Grande 
Transit Manager by calling (520) 509-6903.  The completed form must be returned to the City 
of Casa Grande, Attn: Transit Manager, 510 E. Florence Blvd, Casa Grande, Az 85122 or by 
email to deborah_brunner@casagrandeaz.gov.

Your Name:  Phone:

 Street Address:  Alt Phone:

 Person(s) discriminated against (if someone other than complainant):

 Name(s):  

 Street Address, City+G6:H10, State & Zip:

 

 Date of Incident:

 

 Which of the following best describes the reason for the alleged discrimination?  (Check all that apply)

 Title VI Protections  Other Civil Rights Statutes

   Race: _______    Age: _______

   Color: _____    Ability : _______

   National Origin (LEP): _______    Sex/Gender: _______

     Sexual Orientation: ________

     Gender Identity/Expression: ________

Page 1 of 2

mailto:deborah_brunner@casagrandeaz.gov
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Discrimination Complaint Form continued

Please describe the alleged discriminatory incident.  Provide the names and titles of all transit 
service employees and/or others involved, if available.  Explain what happened and whom 
you believe was responsible.  Please use the back of this form if additional space is required.

________________________________________________________________

________________________________________________________________

________________________________________________________________

Have you filed a complaint with any other federal, state or local agency? (Circle one)  YES   NO
If YES, list agency(s) and contact information below:

__________________________________________________________________________ 
   #1 Agency Contact Name

_________________________________________________________________________________________

   Street Address, City, State & Zip   Phone

__________________________________________________________________________ 
   #2 Agency Contact Name

_________________________________________________________________________________________

   Street Address, City, State & Zip   Phone

I affirm that I have read the above charge and that it is true to the best of my knowledge, 
information and belief.

__________________________________________________________________________

   Complainant’s Signature Date

_________________________________________________________________________________________

   Print or Type Name of Complainant

CG Link Office Use Only:
Date Received: __________
Received By: ____________

Page 2 of 2
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Section 4: Discrimination Investigations, Complaints and Lawsuits

This form will be submitted annually.  If no investigations, lawsuits or complaints were filed, a 
blank form will be submitted. 

Description /
Name

Month, Date    
& Year

Summary
(include basis
of complaint:
race, color,

national origin
or disability)

Status Actions Taken/
Final Findings?

Investigations

1.

2.

Lawsuits

1.

2.

Complaints

1.

2.
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Section 5: Public Participation Plan

C a s a   G r a n d e   L I N K   T r a n s i t   S e r v i c e 

Public Participation Plan
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Public Participation Plan

T h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   w i l l   e n g a g e   t h e   p u b l i c   a n d   d e c i s i o n - m a k i n g   
p r o c e s s e s ,   a s   w e l l   a s   i t s   m a r k e t i n g   a n d   o u t r e a c h   e f f o r t s .     T h e   p u b l i c   w i l l   b e   i n v i t e d   t o   
p a r t i c i p a t e   i n   a c t i v i t i e s   w h e t h e r   t h r o u g h   m e e t i n g s   o r   s u r v e y s .     A s   a n   a g e n c y   r e c e i v i n g   f e d e r a l 
a s s i s t a n c e ,   t h e   C i t y   o f   C a s a   G r a n d e   t r a n s i t   s e r v i c e   w i l l   l a u n c h   a   n e w   s e r v i c e   i n   2 0 2 3 .     
C o m m u n i t y   o u t r e a c h   e f f o r t s   w i l l   i n c l u d e : 

 P u b l i c   m e e t i n g s   t o   r e v i e w   t h e   s e r v i c e   p l a n :   a   d a y t i m e   m e e t i n g   w i l l   b e   h e l d   a t   a   C i t y   
f a c i l i t y   ( D o r o t h y   P o w e l l   S e n i o r   C e n t e r ,   L i b r a r y   o r   R e c r e a t i o n   C e n t e r ) ;   a n d ,   a t   a n   
e v e n i n g   m e e t i n g   a t   a   C i t y   C o u n c i l   m e e t i n g . 

 M e e t i n g s   w i l l   b e   a d v e r t i s e d   i n   t h e   C i t y   w e b s i t e ,   s o c i a l   m e d i a ,   i n s i d e   t r a n s i t   v e h i c l e s ,   
l o c a l   n e w s p a p e r   a n d   n o t i c e s   w i l l   b e   p o s t e d   a t   C i t y   H a l l ,   C i t y   L i b r a r i e s ,   R e c r e a t i o n   
C e n t e r ,   D o r o t h y   P o w e l l   S e n i o r   C e n t e r   a n d   v i a   P S A   o n   t h e   l o c a l   p u b l i c   a c c e s s   C h a n n e l 
1 1 .   

 M e e t i n g s   w i l l   b e   h e l d   w i t h i n   t h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   a r e a . 
 I m p o r t a n t ,   v i t a l   a n n o u n c e m e n t s   w i l l   b e   p r e p a r e d   i n   E n g l i s h   a n d   S p a n i s h . 

T r a n s i t   A d v i s o r y   C o m m i t t e e 

T h e   C i t y   o f   C a s a   G r a n d e   h o l d s   r e g u l a r   m e e t i n g s   o f   t h e   T r a n s i t   A d v i s o r y   C o m m i t t e e   ( T A C ) .     
T h e s e   m e e t i n g s   a r e   h e l d   i n   t h e   C i t y   C o u n c i l   C h a m b e r ,   a t   3 : 3 0   p m ,   o n   t h e   s e c o n d   
W e d n e s d a y   q u a r t e r l y   ( J a n u a r y ,   A p r i l ,   J u l y   a n d   O c t o b e r ) .     T h e   p u b l i c   i s   i n v i t e d   t o   a t t e n d   a n d   
p a r t i c i p a t e   i n   i t e m s   o n   t h e   a g e n d a .     A   p u b l i c   c o m m e n t   p e r i o d   i s   a v a i l a b l e   d u r i n g   e v e r y   
m e e t i n g   a n d   t h e   p u b l i c   h a s   5   m i n u t e s   t o   s p e a k   o n   a n y   t o p i c   n o t   o n   t h e   a g e n d a .     T h e   p u b l i c   
c o m m e n t   p e r i o d   i s   a t   t h e   b e g i n n i n g   o f   e v e r y   m e e t i n g . 

P u b l i c   M e e t i n g s 

P u b l i c   m e e t i n g s   a r e   s c h e d u l e d   t o   i n c r e a s e   t h e   o p p o r t u n i t y   f o r   a t t e n d a n c e   b y   t h e   g e n e r a l   
p u b l i c   a n d   s t a k e h o l d e r s   f o r   p u b l i c   i n p u t     A l l   f o r m a l   a c t i o n   w i l l   b e   t a k e n   a t   p u b l i c   m e e t i n g s .     
T h i s   m a y   r e q u i r e   s c h e d u l i n g   m e e t i n g s   d u r i n g   n o n - t r a d i t i o n a l   b u s i n e s s   h o u r s ,   h o l d i n g   m o r e   
t h a n   o n e   m e e t i n g   a t   d i f f e r e n t   t i m e s   o f   t h e   d a y   o r   o n   d i f f e r e n t   d a y s ,   a n d   e f f o r t s   w i l l   b e   m a d e   
n o t   t o   c o n f l i c t   m e e t i n g s   w i t h   o t h e r   m a j o r   c o m m u n i t y   a c t i v i t i e s . 

W h e n   a   p u b l i c   m e e t i n g   o r   p u b l i c   h e a r i n g   i s   f o c u s e d   o n   a   p l a n n i n g   s t u d y   o r   p r o g r a m   r e l a t e d   t o 
a   s p e c i f i c   g e o g r a p h i c   a r e a   o r   j u r i s d i c t i o n   w i t h i n   t h e   r e g i o n ,   t h e   m e e t i n g   o r   h e a r i n g   w i l l   b e   h e l d 
w i t h i n   t h e   g e o g r a p h i c   a r e a   o r   j u r i s d i c t i o n .     P u b l i c   m e e t i n g s   w i l l   b e   h e l d   a t   l o c a t i o n s   
a c c e s s i b l e   t o   p e o p l e   w i t h   d i s a b i l i t i e s . 

R i d e r s   G u i d e 

T h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e s   R i d e r s   G u i d e   v a l u a b l e   i n f o r m a t i o n   f o r   r i d e r s :   t h e   
d a y s   a n d   h o u r s   o f   o p e r a t i o n ,   s e r v i c e   a r e a   m a p ,   f a r e   i n f o r m a t i o n ,   b u s   r u l e s ,   d i s p a t c h   p h o n e   
n u m b e r ,   T i t l e   V I   e x p l a n a t i o n   w i t h   i n f o r m a t i o n   a s   t o   h o w   t o   f i l e   a   c o m p l a i n t   a n d   C A R T   r e g i o n a l 
c o n n e c t i v i t y   i n f o r m a t i o n .     R i d e r s   G u i d e   w i l l   b e   a v a i l a b l e   i n   E n g l i s h   a n d   S p a n i s h   a n d   w i l l   a l s o   
b e   a v a i l a b l e   a t   w w w . c a s a g r a n d e a z . g o v / 3 4 3 / c a s a - g r a n d e - L I N K - t r a n s i t   a n d   a v a i l a b l e   t o   
d o w n l o a d . 
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S e c t i o n   6 :   Limited English Proficiency Plan

Limited English Proficiency
Plan

C a s a   G r a n d e   L I N K   T r a n s i t   S e r v i c e 
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L i m i t e d   E n g l i s h   P r o f i c i e n c y   P l a n 

T h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   h a s   d e v e l o p e d   t h e   f o l l o w i n g   L i m i t e d   E n g l i s h   
P r o f i c i e n c y   ( L E P )   P l a n   t o   h e l p   i d e n t i f y   r e a s o n a b l e   s t e p s   t o   p r o v i d e   l a n g u a g e   a s s i s t a n c e   f o r   
L E P   p e r s o n s   s e e k i n g   m e a n i n g f u l   a c c e s s   t o   t h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   a s   r e q u i r e d 
b y   E x e c u t i v e   O r d e r   1 3 1 6 6 .     A   L i m i t e d   E n g l i s h   P r o f i c i e n c y   p e r s o n   i s   o n e   w h o   d o e s   n o t   s p e a k   
E n g l i s h   a s   t h e i r   p r i m a r y   l a n g u a g e   a n d   w h o   h a s   a   l i m i t e d   a b i l i t y   t o   r e a d ,   s p e a k ,   w r i t e   o r   
u n d e r s t a n d   E n g l i s h .   

T h i s   p l a n   d e t a i l s   p r o c e d u r e s   o n   h o w   t o   i d e n t i f y   a   p e r s o n   w h o   m a y   n e e d   l a n g u a g e   a s s i s t a n c e , 
t h e   w a y s   i n   w h i c h   a s s i s t a n c e   m a y   b e   p r o v i d e d ,   t r a i n i n g   t o   s t a f f ,   n o t i f i c a t i o n   t o   L E P   p e r s o n s   
t h a t   a s s i s t a n c e   i s   a v a i l a b l e ,   a n d   i n f o r m a t i o n   f o r   f u t u r e   p l a n   u p d a t e s .     I n   d e v e l o p i n g   t h e   p l a n   
w h i l e   d e t e r m i n i n g   t h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   e x t e n t   o f   o b l i g a t i o n   t o   p r o v i d e   L E P   
s e r v i c e s ,   t h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   u n d e r t o o k   a   U . S .   D e p a r t m e n t   o f   
T r a n s p o r t a t i o n   f o u r - f a c t o r   L E P   a n a l y s i s   w h i c h   c o n s i d e r s   t h e   f o l l o w i n g : 

1 . D e m o g r a p h y .     A c c o r d i n g   t o   t h e   U . S .   C e n s u s   B u r e a u ,   8 . 1 1   p e r c e n t   o f   C a s a   
G r a n d e ’ s   p o p u l a t i o n   s p e a k   E n g l i s h   l e s s   t h a n   “ V e r y   W e l l ” .     T h i s   r e p r e s e n t s   4 , 3 5 4   
r e s i d e n t s   o f   C a s a   G r a n d e   s p e a k i n g   v a r i o u s   l a n g u a g e s   w h o   s p e a k   E n g l i s h   l e s s   
t h a n   “ V e r y   W e l l ” .     U n d e r   t h e   U . S .   D e p a r t m e n t   o f   J u s t i c e ’ s   S a f e   H a r b o r   P r o v i s i o n ,   i t   
i s   n e c e s s a r y   t o   t r a n s l a t e   m a t e r i a l s   w h e n   f i v e   ( 5 )   p e r c e n t   o r   1 , 0 0 0   p e r s o n s ,   
w h i c h e v e r   i s   l e s s ,   s p e a k s   E n g l i s h   l e s s   t h a n   “ V e r y   W e l l ” .     T h e   C i t y   o f   C a s a   G r a n d e   
i s   a b o v e   t h e   U . S .   D O J ’ s   S a f e   H a r b o r   P r o v i s i o n .     A s   a   c o u r t e s y   t o   p o t e n t i a l   t r a n s i t   
r i d e r s ,   w e   a l s o   p o s t   t h e   T i t l e   V I   N o t i c e   t o   t h e   p u b l i c   i n   S p a n i s h . 

C a s a   G r a n d e   L I N K   T r a n s i t   S e r v i c e   –   L i m i t e d   E n g l i s h   P r o f i c i e n c y   P l a n 
D e m o g r a p h i c   T a b l e 

T h e   f o l l o w i n g   d e m o g r a p h i c   i n f o r m a t i o n   w a s   o b t a i n e d   f r o m   t h e   U . S .   C e n s u s   B u r e a u ,   C 1 6 0 0 1   
L a n g u a g e   S p o k e n   a t   H o m e   f o r   t h e   P o p u l a t i o n   5   Y e a r s   a n d   O v e r   ( 2 0 2 0 :   A C S   5 - Y e a r   E s t i m a t e s   
D e t a i l e d   T a b l e s ) 

L a n g u a g e   S p o k e n   A t   H o m e E s t i m a t e P e r c e n t 
T o t a l 5 3 , 7 0 8 1 0 0 % 
S p e a k   E n g l i s h   O n l y 3 9 , 2 9 6 7 3 . 2 % 
S p a n i s h 1 2 , 9 5 0 2 4 . 1 % 
S p a n i s h   –   s p e a k   E n g l i s h   l e s s   t h a n   ‘ V e r y   W e l l ’ 3 , 9 0 7 3 0 . 2 % 
F r e n c h ,   H a i t i a n   o r   C a j u n 7 7 . 0 1 % 
F r e n c h   -   s p e a k   E n g l i s h   l e s s   t h a n   ‘ V e r y   W e l l ’ 1 0 1 3 . 0 % 
G e r m a n   o r   o t h e r   W e s t   G e r m a n i c   l a n g u a g e s 5 9 . 1 1 % 
R u s s i a n ,   P o l i s h   o r   o t h e r   S l a v i c   l a n g u a g e s 2 9 . 0 5 % 
R u s s i a n   -   s p e a k   E n g l i s h   l e s s   t h a n   ‘ V e r y   W e l l ’ 8 2 7 . 6 % 
O t h e r   I n d o - E u r o p e a n   l a n g u a g e s 2 8 1 . 5 2 % 
O t h e r   I n d o - E u r o p e a n   -   s p e a k   E n g l i s h   l e s s   t h a n   ‘ V e r y   W e l l ’ 1 8 2 6 4 . 8 % 
K o r e a n 5 9 . 1 1 % 
C h i n e s e 7 . 0 1 3 % 
V i e t n a m e s e 8 5 . 1 6 % 
V i e t n a m e s e   -   s p e a k   E n g l i s h   l e s s   t h a n   ‘ V e r y   W e l l ’ 7 7 9 0 . 6 % 
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T a g a l o g   ( i n c l u d i n g   F i l i p i n o ) 4 3 4 . 8 1 % 
T a g a l o g   -   s p e a k   E n g l i s h   l e s s   t h a n   ‘ V e r y   W e l l ’ 1 6 1 3 7 . 1 % 
O t h e r   A s i a n   a n d   P a c i f i c   I s l a n d   l a n g u a g e s 1 7 . 0 3 2 % 
A r a b i c 1 6 . 0 3 % 
O t h e r   a n d   u n s p e c i f i e d   l a n g u a g e s 3 9 8 . 7 4 % 
O t h e r   a n d   u n s p e c i f i e d   -   s p e a k   E n g l i s h   l e s s   t h a n   ‘ V e r y   W e l l ’ 9 2 . 3 % 

T h i s   i s   a   p a r t i a l   d i s p l a y   o f   d e t a i l e d   t a b l e   s o u r c e . 

2 . F r e q u e n c y .     T h e   g e n e r a l   p u b l i c   c o m e s   i n   c o n t a c t   w i t h   t h e   C a s a   G r a n d e   L I N K   
t r a n s i t   s e r v i c e   o n   a n   i n f r e q u e n t   b a s i s ,   b u t   a l l   r e s i d e n t s   a r e   e n c o u r a g e d   t o   a t t e n d   
T r a n s i t   A d v i s o r y   C o m m i t t e e   ( T A C )   o r   C i t y   C o u n c i l   m e e t i n g s   o r   c o n t a c t   t h e   C a s a   
G r a n d e   L I N K   t r a n s i t   s e r v i c e .     T o   f a c i l i t a t e   p u b l i c   p a r t i c i p a t i o n ,   a l l   t r a n s i t   s e r v i c e   
n o t i c e s   a r e   a v a i l a b l e   i n   E n g l i s h   a n d   S p a n i s h   ( i n   b u s   n o t i c e s ,   C i t y   H a l l ,   C i t y   
L i b r a r i e s ,   C o m m u n i t y   R e c r e a t i o n   C e n t e r ,   C i t y   H a l l ,   C i t y   w e b s i t e   a n d   D o r o t h y   
P o w e l l   S e n i o r   C e n t e r ) . 

T h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   w i l l   m o n i t o r   t h e   L E P   P l a n   b y   c o n d u c t i n g   a n   
a n n u a l   s u r v e y   t h a t   i s   d i s t r i b u t e d   t o   p a s s e n g e r s ,   t r a n s i t   d r i v e r s ,   f r o n t l i n e   e m p l o y e e s , 
a n d   L E P   s e r v i n g   a g e n c i e s / o r g a n i z a t i o n   i n   o r d e r   t o   e v a l u a t e   t h e   s e r v i c e   a n d   i t s   L E P 
p r o g r a m . 

A l l   t r a n s i t   p e r s o n n e l   w i l l   p r o v i d e   f r e e   l a n g u a g e   a s s i s t a n c e   s e r v i c e s   t o   L E P   
i n d i v i d u a l s   t h e y   e n c o u n t e r   o r   w h e n e v e r   a n   L E P   i n d i v i d u a l   r e q u e s t s   l a n g u a g e   
a s s i s t a n c e   s e r v i c e s .     P e r s o n n e l   w i l l   i n f o r m   m e m b e r s   o f   t h e   p u b l i c   t h a t   l a n g u a g e   
a s s i s t a n c e   s e r v i c e s   a r e   a v a i l a b l e   f r e e   o f   c h a r g e   t o   L E P   p e r s o n s   a n d   t h a t   t r a n s i t   
s e r v i c e   p e r s o n n e l   w i l l   p r o v i d e   t h e s e   s e r v i c e s   t o   t h e m .     D u e   t o   a   l a r g e   p e r c e n t a g e   
o f   H i s p a n i c   p o p u l a t i o n   i n   C a s a   G r a n d e ,   t h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   w i l l   
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p r o v i d e   S p a n i s h   v e r s i o n s   o f   a l l   v i t a l   d o c u m e n t s   a n d   t h e   R i d e r s   G u i d e . 

3 . I m p o r t a n c e .     T r a n s i t   s e r v i c e s   p r o v i d e   a n   i m p o r t a n t   l i n k   t o   c o n n e c t   r e s i d e n t s   w i t h   
t r i p s   f o r   m e d i c a l ,   s h o p p i n g ,   s e r v i c e s ,   j o b s   a n d   s c h o o l ,   r e c r e a t i o n   a n d   m o r e   w i t h i n   
o u r   c o m m u n i t y .     I t   a s s i s t s   c e r t a i n   i n d i v i d u a l s   m a i n t a i n   i n d e p e n d e n c e   a n d   p r o v i d e s   
t r a n s p o r t a t i o n   f o r   d i s a b l e d   i n d i v i d u a l s   t h a t   w o u l d   n o t   o t h e r w i s e   h a v e   t r a v e l   o p t i o n s   
a v a i l a b l e   t o   t h e m .     C o m m u n i t y   e n g a g e m e n t   o n   t r a n s i t   n e e d s   a n d   i s s u e s   e n s u r e s   
t h a t   o u r   s e r v i c e s   a r e   o f   v a l u e   t o   o u r   r e s i d e n t s . 

4 . R e s o u r c e s .     T h e   C a s a   G r a n d e   L I N K   o p e r a t e s   w i t h i n   a   l i m i t e d   m a r k e t i n g   a n d   
o u t r e a c h   b u d g e t   d e s i g n e d   t o   m a x i m i z e   i t s   e f f o r t s .     A l l   r e s i d e n t s ,   i n c l u d i n g   S p a n i s h   
s p e a k i n g   L E P   i n d i v i d u a l s ,   a r e   i n c l u d e d   i n   a l l   s e r v i c e   p l a n n i n g   e f f o r t s .     T h e   C i t y   o f   
C a s a   G r a n d e   h a s   a   h i g h   p e r c e n t a g e   o f   S p a n i s h   s p e a k i n g   L E P   r e s i d e n t s ;   t h e r e f o r e , 
t h e   C a s a   G r a n d e   L I N K   t r a n s i t   s e r v i c e   w i l l   e n s u r e   t h a t   o u r   l i m i t e d   r e s o u r c e s   i n c l u d e   
i n f o r m a t i o n   i n   S p a n i s h   f o r m a t s . 

A   s t a t e m e n t   i n   S p a n i s h   w i l l   b e   i n c l u d e d   i n   a l l   p u b l i c   o u t r e a c h   n o t i c e s .     E v e r y   e f f o r t   w i l l   b e   
m a d e   t o   p r o v i d e   v i t a l   i n f o r m a t i o n   t o   L E P   i n d i v i d u a l s   i n   t h e   l a n g u a g e   r e q u e s t e d .   T h e   C i t y   h a s   
a v a i l a b l e   S p a n i s h   s p e a k i n g   e m p l o y e e s   a n d   v e n d o r s   t o   t r a n s l a t e   o r   o f f e r   a s s i s t a n c e .     N o t i c e s   
r e g a r d i n g   a n y   s e r v i c e   c h a n g e   a n d / o r   a n n o u n c e m e n t s   w i l l   b e   p o s t e d   i n   b o t h   E n g l i s h   a n d   
S p a n i s h   i n s i d e   a l l   t r a n s i t   v e h i c l e s ,   C i t y   w e b s i t e   a n d   p o s t e d   a t   p u b l i c   p l a c e s . 

S a f e   H a r b o r   P r o v i s i o n 

T h e   C a s a   G r a n d e   L I N K   w i l l   c o m p l y   w i t h   t h e   S a f e   H a r b o r   P r o v i s i o n ,   a s   e v i d e n c e d   b y   
d o c u m e n t s   a v a i l a b l e   i n   t h e   S p a n i s h   l a n g u a g e .     W i t h   r e s p e c t   t o   T i t l e   V I   i n f o r m a t i o n ,   t h e   
f o l l o w i n g   s h a l l   b e   i n   S p a n i s h :   T i t l e   V I   N o t i c e   t o   t h e   P u b l i c ,   C o m p l a i n t   P r o c e d u r e s   a n d   
C o m p l a i n t   F o r m . 

I n   a d d i t i o n ,   t h e   C a s a   G r a n d e   L I N K   w i l l   c o n d u c t   o u r   m a r k e t i n g ,   i n c l u d i n g   u s i n g   S p a n i s h   
m a t e r i a l s ,   i n   a   m a n n e r   t h a t   r e a c h e s   t h i s   L E P   g r o u p .     V i t a l   d o c u m e n t s   i n c l u d e   t h e   f o l l o w i n g : 

 N o t i c e s   o f   f r e e   l a n g u a g e   a s s i s t a n c e   f o r   p e r s o n s   w i t h   L E P 
 N o t i c e   o f   N o n - D i s c r i m i n a t i o n   a n d   R e a s o n a b l e   A c c o m m o d a t i o n 
 O u t r e a c h   m a t e r i a l s 
 R i d e r s   G u i d e 
 P u b l i c   H e a r i n g s 
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S e c t i o n   7 :   M i n o r i t y   R e p r e s e n t a t i o n   o n   P l a n n i n g   a n d   A d v i s o r y   B o d i e s 

T h e   C i t y   o f   C a s a   G r a n d e   d o e s   n o t   s e l e c t   t h e   m e m b e r s h i p   o f   a n y   t r a n s i t   r e l a t e d   c o m m i t t e e s ,   
p l a n n i n g   b o a r d s   o r   a d v i s o r y   c o u n c i l s . 

S e c t i o n   8 :   D e s c r i p t i o n   o f   S u b r e c i p i e n t   M o n i t o r i n g 

T h e   C i t y   o f   C a s a   G r a n d e   d o e s   n o t   h a v e   s u b r e c i p i e n t s   a n d   t h u s   d o e s   n o t   m o n i t o r   
s u b r e c i p i e n t s   f o r   T i t l e   V I   c o m p l i a n c e . 

S e c t i o n   9 :   T i t l e   V I   E q u i t y   A n a l y s i s   f o r   t h e   C o n s t r u c t i o n   o f   a   F a c i l i t y 

A   s u b r e c i p i e n t   p l a n n i n g   t o   a c q u i r e   l a n d   t o   c o n s t r u c t   c e r t a i n   t y p e s   o f   f a c i l i t i e s   m u s t   n o t   
d i s c r i m i n a t e   o n   t h e   b a s i s   o f   r a c e ,   n a t i o n a l   o r i g i n ,   a g a i n s t   p e r s o n   w h o   m a y ,   a s   a   r e s u l t   o f   t h e 
c o n s t r u c t i o n ,   b e   d i s p l a c e d   f r o m   t h e i r   h o m e   o r   b u s i n e s s .     “ F a c i l i t i e s ”   i n   t h i s   c o n t e x t   d o e s   n o t   
i n c l u d e   t r a n s i t   s t a t i o n s   o r   b u s   s h e l t e r s ,   b u t   i n s t e a d   r e f e r s   t o   s t o r a g e   f a c i l i t i e s ,   m a i n t e n a n c e   
f a c i l i t i e s   a n d   o p e r a t i o n   c e n t e r s . 

T h e r e   a r e   m a n y   s t e p s   i n v o l v e d   i n   t h e   p l a n n i n g   p r o c e s s   p r i o r   t o   t h e   a c t u a l   c o n s t r u c t i o n   o f   a   
f a c i l i t y .     I t   i s   d u r i n g   t h e s e   p l a n n i n g   p h a s e s   t h a t   a t t e n t i o n   n e e d s   t o   b e   p a i d   t o   e q u i t y   a n d   n o n - 
d i s c r i m i n a t i o n   t h r o u g h   e q u i t y   a n a l y s i s .     T h e   T i t l e   V I   E q u i t y   A n a l y s i s   m u s t   b e   d o n e   b e f o r e   
t h e   s e l e c t i o n   o f   t h e   p r e f e r r e d   s i t e . 

N o t e :     E v e n   i f   a   f a c i l i t y   c o n s t r u c t i o n   i s   f i n a n c e d   w i t h   n o n - F T A   f u n d s ,   i f   t h e   s u b r e c i p i e n t   
o r g a n i z a t i o n   r e c e i v e d   a n y   F T A   d o l l a r s ,   i t   m u s t   c o m p l y   w i t h   t h i s   r e q u i r e m e n t . 

T h e   C i t y   o f   C a s a   G r a n d e   h a s   n o   c u r r e n t   o r   a n t i c i p a t e d   p l a n s   t o   d e v e l o p   n e w   t r a n s i t   f a c i l i t i e s 
c o v e r e d   b y   t h e s e   r e q u i r e m e n t s . 

S e c t i o n   1 0 :   T i t l e   V I   T r a i n i n g 

C i t y   o f   C a s a   G r a n d e   L I N K   c i t y   s t a f f   a n d   c o n t r a c t o r   p e r s o n n e l   a r e   t r a i n e d   o n   T i t l e   V I   

R e q u i r e m e n t s   a t   v a r i o u s   l e v e l s   o f   t r a i n i n g .     T h e   C i t y   o f   C a s a   G r a n d e   T r a n s i t   M a n a g e r   

s e r v e s   a s   t h e   T i t l e   V I   O f f i c e r .     S t a f f   a n d   c o n t r a c t o r   p e r s o n n e l   a r e   t r a i n e d   i n : 

 Drug and alcohol training for employees (1 hour) and supervisors (2 hours 
minimum). 

 Personnel must also be “trained to proficiency” in the use of accessible vehicles 
and equipment, and the proper way to treat and assist individuals with different 
types of disabilities. 
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Section 11: Approval of Title VI Program by Governing Entity

The City of Casa Grande will provide a copy of the City Council Resolution, meeting 
minutes and other appropriate documentation showing City Council (the governing entity for
policy decisions) has reviewed and approved the Casa Grande LINK transit services Title 
VI Program and Implementation Plan.

On the following pages find City Council Ordinance No. 5443.
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RESOLUTION NO. 5443

A RESOLUTION OF THE COUNCIL OF THE CITY OF CASA
GRANDE, ARIZONA, AUTHORIZING THE SUBMISSION OF GRANT
APPLICATIONS TO THE FEDERAL TRANSIT ADMINISTRATION,
ARIZONA  DEPARTMENT  OF TRANSPORTATION, OR OTHER
TRANSPORTATION  FUNDING;  AUTHORIZING  THE  CITY
MANAGER TO ACCEPT GRANT FUNDS FROM THE FEDERAL
TRANSIT ADMINISTRATION ON BEHALF OF THE CITY OF CASA
GRANDE INCLUDING  FOR THE PURPOSE OF THE FFY 2020
FEDERAL SECTION 5307-6 CARES ACT GRANT;  AUTHORIZING THE
CITY MANAGER TO EXECUTE A GRANT AGREEMENT WITH THE
FEDERAL TRANSIT ADMINISTRATION; AUTHORIZING THE CITY
FINANCE DIRECTOR TO ACCEPT AND DISBURSE FUNDS AS
NECESSARY;  AUTHORIZING  THE  TRANSFER  OF  BUDGET
AUTHORITY; AND AUTHORIZING OTHER ACTIONS IN SUPPORT OF
THE GRANT

WHEREAS,  the City of Casa Grande is a direct recipient  of Federal Transit
Administration (FTA) financial assistance, receiving the FFY 2020 Federal Section 5307-6
Coronavirus Aid, Relief, and Economic Security (CARES) Act Grant funds to provide the City of Casa
Grande  funding for  on-demand  public transit  services;  and

WHEREAS, in January 2022, the City Council approved the Near-Term Transit
Implementation Plan which approved the implementation of a new transit service, hiring a Transit Manager,
and  issuance of a transit  contractor/vendor request  for  bids or proposals;  and

WHEREAS, FTA transportation coordination with the City supports and promotes the
increased availability and accessibility of transportation, providing more options for end users and serving
more people  and  regions through streamlined  policies  that encourage  collaboration; and

WHEREAS, FTA transportation coordination also increases efficiency by allowing states, local
communities, and other funding agencies to share resources, save funds, and reduce the redundancy
within the Federal programs that can fund human services transportation, and further develops and
implements innovation for future transportation models, which leads to improved customer services for
the City's community  and  citizens;  and

WHEREAS, the City Manager's Office requests that Mayor and City Council authorize the
submission of the grant application and authorize the acceptance and use of the grant funds that have
been approved  for the City of Casa Grande; and

WHEREAS, the City of Casa Grande is committed to providing the best possible services to its
citizens, including seeking funding and cooperation from other agencies to best utilize limited resources,
and as a result the Mayor and Council find that authorizing the grant application submission and
acceptance  of the  FFY 2020 Federal Section  5307-6 Coronavirus  Aid,  Relief, and
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Economic Security (CARES) Act Grant Program award funds is in the best interest of the City of Casa 
Grande.

NOW, THEREFORE, BE IT RESOLVED  by the Council of the City of Casa Grande, 
Arizona, as follows:

Section 1.  Authorization to Submit a Grant Al!J!lication

The Mayor and Council of the City of Casa Grande hereby authorize the City Manager and/or
City Transit Manager to submit a grant application or applications to the Federal Transit Administration,
the Arizona Department of Transportation, or other available transportation funding, all for the
purpose  of furthering  public  transportation within  the  City  or  for  its residents and  workforce;  and

Section 2.  Authorization  to Accept Grant Funds

The Mayor and Council of the City of Casa Grande hereby  authorize the City's acceptance of any 
grants awarded  pursuant to Section  1 of this Resolution;  and

Section 3.  Authorization  to Execute Contract

The Mayor and Council of the City of Casa Grande hereby authorize the City Manager or his
designee to execute a grant or similar agreement, with terms and conditions acceptable as to form by the
City Attorney, on behalf of the City for any grants awarded as a result of the application authorized by Section
1 of this Resolution;  and

Section 4.  Authorization to Accept and Disburse Funds

The Mayor and Council of the City of Casa Grande hereby authorize the City Finance Director
to accept and disburse all funds needed toward the accomplishment of the purpose for any grant awards
and agreements for the grants awarded as a result of the applications authorized by Section 1 of this
Resolution;  and

Section 5.  Authorization for Budgetary Transfer

The Mayor and Council of the City of Casa Grande hereby authorize the City Finance Director
to transfer budget authority within the Grants Fund as reasonably necessary or required to account for
the receipt and expenditure  of grant funds.

Section 6.  Authorization to Take Other Actions in Support of the Grant.

The Mayor and Council of the City of Casa Grande hereby authorize the City Manager and his
designees to take all actions and do all things necessary in order to carry out the projects contemplated
by  the application  and  awards  of grant  funding  set  forth  in Sections  1 and  2 of this Resolution.
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